Mary Clare Egberts, CPA, CA, CHE
Mary Clare Egberts is President and Chief Executive Officer of Quinte Health Care (QHC), a four hospital
health care system in South Eastern Ontario. She has a passion for making a difference for patients and
families, while also creating an exceptional workplace for staff and physicians. With more than 25 years
of health care experience, Mary Clare has held executive positions at North York General, Toronto East
General and Markham Stouffville Hospitals. She previously worked in private industry.
Mary Clare is a graduate of the University of Toronto, holding a degree in Commerce and Economics, is a
Chartered Professional Accountant, and a member of the Canadian College of Health Leaders.
As a highly committed and authentic leader, Mary Clare has a proven track record leading change in
complex environments. She is currently helping to lead transformational change in the regional health
care system to better meet the needs of local communities. Using her communication and collaboration
skills, she is educating people about the need for extensive reform within the hospital system and
involving them to help find the right long-term solutions.
Susan Lang
Susan Lang is the Manager, Organizational Development at QHC as well as a multi-certified coach and
Leads Internal Facilitator. Her role at QHC includes leading all aspects of LEADS implementation,
coaching formal and emerging leaders, and supporting the development of a psychologically safe
workplace. Prior to joining QHC in 2010, Susan worked in training & development management and
consulting roles in both the public and private sectors. In addition to her work at QHC, she maintains a
private coaching practice focusing on supporting clients with issues related to mid-life and
postretirement reinvention.
Brenda Lammi, MSc, BSc (OT), BPHE, BA (Hlth)
Brenda develops partnerships to ensure the delivery of best practice leadership development and
integration services in health care settings across Canada. Brenda is inspired by the passion of health
leaders to maximize their abilities, adapt their environment and consistently improve systems to enable
the best possible services for patients/clients and their families.

